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Scunthorpe Town Centre Shopwatch — New Communication Initiative

As you may be aware, Safer Neighbourhoods is the Crime and Disorder Reduction Department of
North Lincolnshire Council and we have been working with Humberside Police to support retailers and
reduce crime and disorder in Scunthorpe Town Centre for a number of years by operating a Shopwatch
scheme.

Currently, we have a number of shops signed up to an Information Sharing Agreement and these
businesses have been receiving paper copies of the Shopwatch poster, with photos of known
shoplifters and people of interest. We are now looking to streamline our processes and have
developed the below proposal as a way forward.

Electronic Shopwatch - DISC

DISCis an online information sharing system that is free to download and can be accessed on a desktop
computer or via an App, making it extremely accessible when on the shop floor. The scheme will allow
agencies to share information with retailers in a confidential way. The software has a built-in
messaging system for quick and easy communication and automatically produces a weekly newsletter.

We would like to know if you would be willing to sign up to this trial, with no obligation to continue
after this time.

For more information about the scheme please email: saferneighbourhoods@northlincs.gov.uk

Thank you for your co-operation.

Please tear off and return the below if you are interested in joining the scheme (free return postal
address on the back of this sheet).
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position

Business Name

Contact details | Email:

Telephone:

Safer Neighbourhoods North Lincolnshire
Church Square House, 30-40 High Street, Scunthorpe, DN15 6NL
Tel: 01724 296258 E-mail: saferneighbourhoods@northlincs.gov.uk
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